New Procedures to Request Gas Use History 

Public Service Company of Colorado, an Xcel Energy Company

June 19, 2012

Attention Marketers and Shippers:
As part of our on-going efforts to protect confidential customer information, Xcel Energy has created a new third party consent form for customers requesting PSCo gas history usage. This will take the place of the PUC “ConsentToDiscloseUtilityCustomerData.pdf” form and will not require the “Certificate of Good Standing” from the State of Colorado. We hope you find this new form simpler and easier to use.  
Please follow these instructions to request either gas sales or transportation usage histories. By taking these steps you can help reduce potential delays that can occur if the request must be re-routed or revised.  For informational purposes we’ve posted a mock-up of the Data Release Consent Form on the Announcements section of the gas transportation website, as an illustration of how the form might be completed.
Step 1:  Accessing the form: you can access the form from several website locations.
· The Data Request Consent Form is available in our “Announcements” box on the Gas Transportation Website (www1.xcelenergy.com/webebb/html/GasIndex.asp), as well as through the “Forms” link under the “Information” tab at this site.  
· The form is also available through our Xcel Energy home page (Xcelenergy.com): click the “Privacy Policy” link at the bottom of the page, which takes you to our corporate policy regarding customer data, and data privacy. Go to page 5 of the Privacy Policy and simply click on the “Natural Gas or Steam Energy Usage Data Release” link. 
Step 2:  Filling out the form

Check the appropriate boxes and complete the information as needed to reflect how the history will be used.

· To request usage history for an existing gas transportation customer account: go to the INFORMATION WE ARE REQUESTING section and check the “Other” box and insert the words “gas transportation usage”, so the form can be routed to the Natural Gas Services Department upon validation.  
· To request usage history for an existing gas sales customer account: go to the INFORMATION WE ARE REQUESTING section and simply check the “Natural gas utility meter by Xcel Energy” box, and this request will be processed by the Business Solutions Center after validation has been completed.  

Step 3:  Submitting the completed form to PSCo
· E-mail the completed form to datarequest@xcelenergy.com. Note that requests for both sales and transport gas usage should be sent to this address, where the forms will be validated before being sent to the appropriate organization for completion.
· Please reference “Gas Transportation usage” in the e-mail subject line if the request is for a customer currently on transportation service, or “Gas Sales usage” if the account is on sales gas.
Customers requesting electric history usage will still be required to provide the PUC “ConsentToDiscloseUtilityCustomerData.pdf” form and the “Certificate of Good Standing” from the State of Colorado.
We hope this change will make it easier for you to get the data you request. Please note that we will continue to honor requests using the PUC form along with the “Certificate of Good Standing” during the coming weeks while our customers transition to the new forms. 
We appreciate your attention to these new procedures. Please don’t hesitate to call your account representative, or Vivian Ruth at 303-571-7719, to be directed to a representative if you have questions concerning access or use of this form. We’ll be happy to walk you through the process.

Sincerely,
Micah Zamora

Natural Gas Services

